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% IMRQ |RXQEHURI 7KH/ DG $ @DQFH KDGKDGHRXIK 1 HKDYH WL ELDYHY @ AR N

IQDAR XV W QRNHVWRAMGE JHQGHU . IHHQZ DV GHMLP IQHGWR EUQ) WL
VR Q@ KW

7KH/ D3 $ @DGAH WELIMG DV DQ RQICH VRADOARP P XQW Z KHHZ RP HQKDG
WWH FKDQFHVR VKDIHWHUMRY : KHWHUMZ DV D SKRVR RUDGYHQUUH DUAE®!
OGHVFRX@ VXEP IMKHUDGYHQWUHY DQG VSHDNWILRXIK 7KH/ DG $ @DQFH

6KUWQ] IUIRP DVRADD ,QAMRIUDP FRP P XQW QR DUHM-DAMADYHIDG
DGYHQMUHFRP SDQ. 7KH/ DA $ @DQRH EHI DQRI THUQ) UHAHDW DURXQG WH
JEEHIQ DQG © HDEEHG | WMAYDY DQG HP SRZ HP HOAHYHOWV IO
Z I RAVERRUELDQGV DIRXQG 1 RUK $ P HUFD $GAVRDD DQGP RW
1P SRUEOED Z HWEMG RXUGFDOFKDSWMLY1Q 2 XUGFDORKDSWALY
DARZ HG | RUYRXQMHLY WDWDII CHG Z I RXUYDOHV DQG J RO VIR KRN UHH

/ DG $ @DQPHHYHOW DQG P HAXSY DRLIRWWH FRXQM

,Q 7KH/ DG $ @DFH) RXQEDWRQRIIAD@ EHDP HD QRQBWRIIWL RZ
ZHIRFXVRQRI IHUQI) VFKROUVKLSYWR FKDQIHWH I DFH R GDGHIKLS 1QWH

RXVERRUIQGXVMME 2 XUKRSH LV VR KHS RYHUFRP H 1 LQDQADMDQG P HQRUKLS
EDUIHLY IQWH RXAVERRY : HDOR KDYH RXUGFDAFKDSWAY R THUQ) TUHHIXQ

HYHQN VR KHS EXL@ FRQ LGHQAH DQG ARP P XQW 1Q DGYHQMUH DRRW &DQDCED
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%H RUIHZ HEHFDP HDQRQBWR W7 KH/ DA $ @DQRH WKL WG QR KRMQJ |1®
| FVAYDA DQG HYHQWV DRLRW 1 RUK $ P HUFD

2 XUJRDZ DVVRDP S@\ WH XQGHUHSUVHOMG YRIFHV LOWH RXVERRU
IOGMM B\ EUQILQ) IODVPDQ / * %74 6 %32 & DQGAYHWHDELQN
DGYHQMUHLY DQG BDGHY DV SRME®!

\WEXIEND EHFDP H FBDUWDWMHVH LQAYIGXDY Z HHKDUGWRILCQG 7KH ZHH
RXAWWKHH EXWKHH RAMERRUIOGAMM GG QRAFHBEWDWMWHP DVWH \WKRXG

S HSURVHOWARQP DMAY/ 1 \ RX FDQWHH VRP HRCH@\H\ RX DAFRP SQKIQJ
VRP HWIQJ \ RX EHTHYH L.OQ\ RXUFDSDELMN HYHQP RH

2 XUMKLWQ/R D QROSUR IWRXQEDWRQZ DVP RAYDWMGE\ V2 R J RDY
%AIQ) SHRSGI VR HWHUVR KHS EXIE FRQ LGHQPH DQG FRP P XQW

WURXI K DGYHQMUHE, XQWQJ) GFDADGYHIMUHY WURXI K 1 UHH HYHOW
94HDN GRZ QI LCDQADCEDUIHLY DQG SURYIGH P HQRUI XICDFH VR KHS

QYHMI\ WH GDGHY LOWH RAVERRUIQGAMM VR WDWHYHY RQHFDQWHH

WHP VHYHV UHSUHVHOMG LO WH RXVERRY/

2 XUZK\ VR EUHDN GRZ Q EDIIHY/ VR EUCQ] HYHY RQH RXMERRY/
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7 KDM@\ RX DQDERXW. KHHZHHRP HIWRP  ZKDAP RWDWG XV DG
KRZ ZHJUHZ

YWXW.KRZHDH ZHDWH<238

© HDUHHYHY MQIGIOG QRQELCDY DGYHQMUHU DI DQG VXSSRUMU
WWDWKDV NRLGHG RXUHYHQW VIXSSRUMG RXUYIMRQ RUHP SRZ HHG
ZRPHQ DBRQIMGHXV

. HDIHHYHY FKDSWIUFRRAECODWRUWDWAKRZ V GHAFDAWRQ VR RXU
YODOHY JUIRZW DQGEADARP P XQWHY : HDUIHHYHY ZRP DQ WDW

| HHOD EMP RUIH FRQ LGHONQ WHP VHIYHY DVWUNRLQICQ] \ RXUHYHQWV

0

: HDUHD QRQBUWR IWZ H DUH DRAAWIMWV DQGZHDUIHDHRP P XQW
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2 XUEWDQG LV XQTXHEHFDXVHR RXUGHAFDARQVR DPAWYMVP DQG DGYHQMWH ) 1QAQ) DEDDQRH
EHVZ HHQ ERW HTXIW DQG DGYHQMUH Z IO\ RXUFKDSWAUZ LOKHS XV FROAQXH VR VAW KH/ DG

$ @A) RXQEDWRQDSDWWURP RIMHURXWERRURRP P XQWHV

2 XUDPWYIVP LV @ KW RFEXVHGRQVXSSRIAQ] %32 & /* %74 6 DQGAEYHWH DELON JURXSVIQ
WHRXVERRY : HWEQG | RUHTXIW DQGKXP DQUIKW

2 XUDRAWWP HRP HVIWRP \WH P RMGHTFDWM DQG HP SDIKHWF SDUW R XV WP HVIRP \WWH SOHH
R RXUKHDW Z KHWH Z HZ DOAHYHY RCHWR [ HHOBRYH DVWH QGHHG &YH R | HHOVXSSRUMG DV WH

QHHG VXSSRUVDQG VR | HHIDARHSVEGRH LQ DEOKDAKH. GR

2 XUGFDOKDSWLY | REXV RQRGH P DIQ VI DQ 9XI@Q) FRQILGHQFH DQGFRP P XQW WURXIK
DGYHQXUH

$VDP RGHDRU\ RXUWR®I Z LOIGFOXGHP DOMQQ] RXUEWDQG Z IO RXUGFDARKDSWIUI LRXSV
3 IRMPWQ) RXUEWDQG LY VRP HKIQ) Z HVINH VHURXMVD 2 XUWDGHP DN QP H ®J R DQG V) IOHV
SURGXFH D EWDQG P DJ HWDWRXUFRP P XQW KDVFRP HVRNCQRZ DQG@RYH : HEHIHYHWODW RX
VKDUHWHVOP H YDOXHV DQG Z L@ HSUHVHOAKY Z HDY/ RJRV DUH DYDIGE®! 1R RXVR XVH SGDWH

VXEP DD UHTXHWWR NHUHQ¥ WHDG, DADCRHFRP 1L \ RX S@QVR SUQNEDQCHY RUP DUNHAQ]
P DMUDOMQJ) RXURIR
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7 RVXSSRUNDGYHQMUHLY WURX K VAKROWKLSY DQG FUHDM
|UHH LQFOMYH VXSSRUAYH DQG HQJ DI HG GFDOFRP P XQWHY
IRUZRP HQ ZRUTZICH
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7R PKDQI HWH I DFHR GDGHUKLS LQWH RXVERRUIQGXAA
B\ EX.@Q) FRQIGHIFHDQGFRP P XQW WURXJ K DGYHQMH

# UK

: RPHQ r VDOIQFOMYHWILP Z KIFK WH) RXQEDWRQ XVHV
VR UHARI QI H AL HHQANGHOALLHY SHIRIQ Q) VR WH
VRAHD® GH ICHG JHOGHUVSHPWKP  IOFOXGQ) DOWRWH
WDWHH WHP VHYHVDVZ RP HQRUGRGELQDY LOAYIGKDY
DVZ HODVWRVHH SGUQ] JHOGHULGHOMN DQGZ KR IHHO
VDI HW DQGVRDFH Z MIQRXUFRP P XQW 3 GDVHWH
WHDG, DADOFHFRP | RUFOUW
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&RP P XQW
7KLV Z KDAWZ H DUH DEDERXWO/AXIEHQ] FRQILGHQAH DQG FRP P XQW WWURXJ K | UHH HYHOW

LCFOMYH LOYIMDARQY Z HBRP 1Q) DR RVSKHUHVY DG YIWXDOUXSSRWNYA VWP VLV WH

EDVHICHR RXU) RXQEDWRQ

(%

& ROARXVGHW

&ROARXVOHW FRYHYVZRR 7KH/ D3 $@DQRHVNH YDOHV HQYLLRQP HQO

FROARXVGHWDQG AYHUMW  LQFOMRQ FRQVARXVHW

x

(%

&ROVHRXAMIHWWR IURZ RXURYH VR RSHQRXUH HV VR VHH RXULP SDRWDQGVR P DNHD

QLIHHH

( P SRZHP HQW
( P SRZ HIQJ WRWH DURXQG XV LV RXUIUMDQG I RIHP RWAWYDOH ( QVXUQ] WWDWHYHY RCH

GDYHVIHHIY LQVSILHG DQG XSAWG Z LQEH DVRS SURUW DV WY DS YDOH
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LORUHDMQ) D7 DUHQHW I RUP HQBCKHDOK. 7KH/ D3 $ @DQAH) RXQEDWRQZ DONVVR

2 XUJ RDAVWR AUHOM D VO H VSDAH Z I UHVRXUARV DG VXSSRWADY Z HODV
EHDMVOHVSDAHIRUZRP HQ  WWDWAAKI J B1 Z W P HOAOKHDOK

+ HDOW DQGO HORQ HImHW

(%
(%

( QFRXUDJLQJ VDI HW LVDOR DVRS SURUW |RU7KH/ D3 $ @DQFH) RXQEDARQ 3RWP X\WW

HIFRXWDIHIR@Z 1QJ) KBV 1.QWH GFDMUHDV VO HW Z W Z 1@ DAP DY MOIHW Z IW HDRK

RWHU DQG VDI H RXVERRUDGYHQMUHY

6D HV
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* URZ GFDCRKDSWLY  WDWZ KHH\ RX FRP HIQ
| RFDOAKDSWALY IQHYHY SURYIQFH DRIRW &DQDGED
ZRP HQ  LOHDFK GFDOFKDS\WAU

/XL HQI DI HP HONQ GFDCRKDSWLY  WDW Z KHIH\ RX FRP HIQ
$PIQPXP R Q-Z SRWDZHN
&RP P HOVRQHYHY SRW

6 KDUH | UHH HYHQW Z WIQ GFDARKDSWAY  FKDSWUFRRUECDRY
FRYHUWLY VDN
2 CHIUHHHYHOAP RO P ROMVR WH\ HDU

3 RYIAQ] VFKROUKILS RSSRWXQWAHY VR EUHDN GRZ Q EDUIHY/ VR
RAMERRUDGYHOMUH RXUERDUGWEP FRYHY/ WKLY VIOWN

( QUXUHHYHY RQH I HHY\DIHDQG Z HBRP H
LORXUIWRXSV WD Z KHH\ RX FRP HIQ
0 RQVRUQJ SRAWVR HQUXUHWH DUH
D@ QHG Z MK RXUYDOHV
6KDUQ) Z HBRP HSRW\WR QHZ JURXS
P HP EHY/
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© HDUH DQW GVAUP LCDWRQ DQGDUHDE D VIQFOMYH

$VDRBWRIW7KH/ DA $@DH) RXQEDWRQ KL K@ KW DQGDP S@IHVP DQ YREHV : IWZRPHQ FRP LU IURP P DQ. EDANJ LIRXQGVDQGH SHUHAHY WY
RXUJ RDOR SURP R GLYHIMW DQG IQFOMRQ

© HGRQWZ DQNR KDYHVR\D, WY EXWZ HZ LOWR HUXUHWHH LV FOUW : KHQZHWD, L.QFOMYH ZHP HDQZHDWH,1&/ 86,9( 7WQVZRP HQ SHRSBIR
FREXU %DAN: RP HQ QRQ EICDY WHZKR®I/ * %74 6 FRPPXQW HYHY ROHLVZ HBRP H

7KURXI K WLV P LQGVHWZ HKDYH.J URZ Q RXUVRADCP HAD FRP P XQW VR RYHU PHP EHY D@R ZKIFK Z [@FHBEWM\ RXUJURZ W DQGH | RWW IO WH
QYHMW DQGLQFOMRQVSDFH : HDUH KHH VR KHS HOFRXUDIHSHRSBIR FREBXU / * 974 ,$  DQG RIMHUGLYHWH LGHQMAHY WDAKDYH KMRUFDD EHHQ
XQGHUHSUHVHOMG VR | HHYZ HBRP H Z IWLQ RXUYLMDCY. DAY

. HDUH SDWMRQDW DERXWSURP RAQJ HTXIW | RUDDICFOGEQ) EHQ) ERG. SRAYH DQG FHBEWDWQ) SHRSGIR DN @BYHY DQG DELOAHY

: KHQ\ RXZRINZIW 7KH/ DG $ @DCAH) RXQEDWRQ ZHFAHBEWDWWM RX : HZ LQFHBEWWWA\ RXUH | RWV 1Q AYHMW DG IGFOMRQWR RXUFRP P XQW  KHSILQJ
EUQI OZ DIHHW VR RXUH | RW Z IWRXW RX GHHAQ] VRVHD SURFOIP \ RXUJ URZ W

* URXSV DUHFXUHOW SXETE VR P RGHDRWY Z LOEH HOUXUQI HYHY ROH LV IQFOXGHG DQG SRUMIYH Z MK WHUFRP P HOVRQSRW | WHFRP P HOAGRHV QRW
P DNHVRP HRQH I HHOYZ HBRP H WHQWH FRP P HOAY VR EH UHP RYHGLP P HAIDWMO



$VDIRXQEDARQZ HDUHIXQ ERMMRXV
HQDIIQ) DQGWRNHVHNQ) : HZ DQAR
KHS SURP R UHSUMVHODARQLOWH
RXVERRLY/

: HBYHZ KHQ SHRS®IFRP P HQADQGWKDWHIQ
WH J URXS DQG UHD® XVHWRWHH FOP DARQ
P DUV

1 1>

© HZ DOMNR EH IGFOMYH DQG LOVSIUQ)

&RP ELQQ) DEYHQAMUH DQG Z HIHW XMQJ
LOVSIUDWRCDOTXRWMY DOGVMWMP RQHV DVZ HD
DVIGFOMYH WP VR P DNHHYHY RQHITHHO
DSDUWAR WLV FRP P XQW

$ @BRW QHHG VR FROUGHUWH SRIOAR Y1HZ
R D@ HQGHY VH XDOAHV WDAHV DI HVDQG
DELOV GlLIHHPHV

© HZ DQW RX WRI11QG\ RXUYRIFH DQGKHDU
Z KDY RXKDYHVR\D, @ KIBI XMQJ) @QI XDIH
RSLEV DQG DVRQHVWDAP DK 7/ $ VEWDQG

DQG YDOHV WY [P SRYBQMNR LOFRUSRIDM
\ RXUWRXI KW DQGIGHDVDVZ HD

: HZ DQNR\KRZ RXUFR@PWYH Z UMQ)
VW@V : HZ DA RX VR EH\ RX
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7KH/ DG $ @DQFH) RXQEDWRQLYDQ
DGYHQWUH DQGHP SRZ HIP HOW

FRP P XQW DQGZ HZ DQARXUSKRRV\R
UHSUAVHQAIMDW

. HZ DOWR KRZ FDVH RXVERRU
DGYHQWUH DQG KLI K@ KVWD@AYHIH

DGYHQMUHY DQGHRP P XQW P HP EHY/
Z W RXUSKRWRV

1\ RX DLHSRWQJ \RP HMIQ) RWHU

WDQ\ RXURZ Q DGYHQMWH SGDWH

FROVGHUHQUXUQ) GYHMW LV
UHSUHVHOMG IO\ RXULP DI HY

1\ RX DUIHQRWKMQJ \ RXURZ QLP DIHV
MIV1P SRUBQMNR DN SHP DMMRQVR X\VH

WHUSKRRV DQG.J LYH FUHAWR
FUDRLY/
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. HZ DONRDP S\ LOAYIGXDOYREHV 7KDAP HDQV ZHZ DQWRDP S@\ <285 YREH

: HHFRXWIDIH\ RX VR WKDUH\ RXURZ Q SRW GHDOH SHUHQHHY TXHWRQY TXRWAV DG
P RH

6 R SRWY RXUGFDOR IHHVSRW \ RXUIDYRXUMW KINHV \ RXUNGVVXP P IMQ) WHUI LAV
VXP P IW DQGWH TXRWVWDASHDN VR RX

( QFRXUDI H FRQYHYWDWRQ DN TXHWRQY VKDUH YIGHRY DQG FRQOHPWZ LW L.QRUHAE®H
ZRP HQ

" RQVKHVVIDM VIR VKDUH\ RXUGLHDP V' FUHDM SRTY KRWZ DK SDUAHY DQGHQWR \ RXU
FRP P XQW

<RX DUIHFUHDAQJ D S@FH I RUHYHY ROHVR XVHWHURZ Q YRIEHVR EUQ) GYHMW DQG
LOGYIGXDDN VR WH FRP P XQW

) LOG SHRS®I\ RX FRQQHPWZ MK WDWAKDEBIQI H\ RXUWRXI KW DQGLQVSILH\ RX ) 1QG\ RXU
YRIEH DQG VKDUH IWZ WK \WH Z RUT
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0IQP XP R Q-Z SRWBHUZ HHNIQ GFDCRKDSVLY

2 XUP RGHDWRYSRWDP IQP XP R QHZ SRAMIQHDFK FKDSWAUSHUZ HHN 7KLY FDQEH

Z HHNHQG UHFDSV SKRRVR! \ RXUDGYHQMUHY RUDQ. WLQJ WWDWFDQ.J HAKH FRQYHIDWRQY
WEUMG : HVXJJHAKMQ) WHVDP H SRAWMDFURW DOFKDSWAY DQG SUH VAKHGX@RJ \ RXU

SRW\RP IQP 1] HWHWP HFRP P VP HQARUWLY VDN

SHP RYH6SDP

: HZIQEHUHOLQ) RQ\ RXWR P RGH.IDM WH FROMQNEHQ] SRAMMGLORWHJIURXS $Q
FRP SDQ RUSURP RMRQRXWIGHR RXUEWDQG SDIRHY QM LAHHG VR EH UHP RYHGE\
P RGHDRY/ 3 GDVHDW I RUFDUW RQSURP RARQSRWV LI XQUXHRI WH EUDQG

&RP P HOAMQ RQRWHLY/ SRW

: HH SHAWP RGHIDRY/ VR FRP P HOARQ SRW Z MMAQE\ RIMHLY/Z IMKLQ\ RXUFRP P XQW
7KW Z LOKHS FUHDM DVXSSRUAYH FRP P XQW SOMRP  EXI@IQ) FRQILGHFHIQ\ RXU
FRP P XQW P HP EHY DQGHQFRXUDI 1Q) WHP VR SRW

&RP P WP HOAR P RQMV

: HH SHAW RXUSDWMHASDARQIRUDP IQP XP R P RQMVDV\ RX Z LQEHRP HDWKWMG
YREFHEHKIQGWH) RXQEDWRQWDWP HP EHY/ Z IQHRI Q] HDQGEHRP HARP IRVREG!
UHDAKIQ) RXAWR RYHUWP H
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